-.mdSecurelM™...... ...

.mdSecureIM™ Software Installation

Step-by-step . .mdSecureIM™ software installation
Download the .mdSecureIM™ software:

1. Go to www.max.md and click “.mdEmail Login".

.I"nd | BECAUSE MEDICINE IS YOUR DOMAIN | Member Login: | passwum:|

¢ Products Featured 5 urt mdEmail Login  Ahout b

Register or check availability of a .md medical domain name:

~=—.md.

Click Here

2. When you arrive at to www.mdEmail.md, near the bottom of the login window, click “Download
.mdSecureIM”.

Welcome to .mdEmail™

The .mdEmail™ Advantage

mdEmail™ for medical and healthcare professionals, makes emailing safer and easier than
ever before with the option to send secure emails anywhere with the .mdEmai™

SendAnywhere feature. SendAmmwhere maximizes online security and privacy for bath the Email Accaumnt I:l

sender and the racipient. A two-step authentication pracess and multiple delivery methods

gnsure that anly the intended recipient can read your email message. Password I:l
Choice
The choice is yours. YWhen cormmunicating with Non-madEmail™ users (those outside of Language |English (american) @
the md .mdEmail™ network), users have the option to send a standard email or maximize
the level of security with the SendAnywhere feature.

Security

Using SendAmywhere, messages are secure from the mament you hit send until the
recipient authenticates and opens the email. Always choosing to send emails using

L
SendAnywhere will ensure your message is entirely protected, every time. Dowrlload .mdSecurelM
All.mdEmail™ messages sentto .mdEmail™ subscribers fwithin the mdEmail™ network)

are automatically secure.

Click Here



3. Click Save and save the software.

Welcome to . mdEmail™
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The .mdEmail™ Advantage

File Download - Security Warning

.mdEmail™ for medical and healthcare professionals, makes
ever before with the option to send secure emails anywhere
SendAmywhere feature. SendAnywhere maximizes online seq
sender and the recipient. A two-step authentication process
ensure that onty the intended recipient can read your email

Choice
The choice is yours. When communicating with Non-.mdE
the .md .mdEmail™ network), users hawve the option to sen
maximize the level of security with the SendAnywhere fe

Security

Using SendAmywhere, messages are secure from the mol
recipient authenticates and opens the email. Always choos
SendAmmwhere will ensure your message is entirely proteg
All. mdEmail™ messages sent to .mdEmail™ subscribers
network) are automatically secure.

Peace of Mind
The .mdEmail™ two-step security process ensures securt
intended recipient only. Recipients are required to authenticate before a SendAmywhere email can be decrypted, so you know only the intended user has access to the message.

Guaranteed delivery
Secure .mdEmail™ allows all recipients to receive and decrypt messages regardless of their technical capabilities. Multiple delivery methods are used to ensure the message is delivered,
whether it's going to a corporate email client {using an application similar to Outlook), a personal Web-based application such as Hotmail, or a handheld device.

For more information about .mdEmail™ or to purchase additional accounts or more storage, visit www.max.md.

Copyright @ 2006 MazMD | Terms of Service | Privacy Policy | Support

»md Because medicine is your domain. Service provided by MaxMD.

4. Select a location and click save, this will initiate the download process.

Welcome to .mdEmail™

The-mdtmallis Asvantsga File Download - Security Warning
.mdEmail™ for medical and healthcare professionals, makes
ewver before with the option to send secure emails mhemi

pwhere feature. i i online set
sender and the reci Atwo-step ication process :
ensure that onty the intended recipient can read your email

Choice

The choice is yours. When communicating with Non-

the .md .mdEmail™ network), users have the option to sen
the level of y with the e

¢|File Download

Security
Using SendAmywhere, messages are secure from the
recipient authenticates and opens the email. Always c
SendAmmwvhere will ensure your message is entirety
All.mdEmail™ messages sent to .mdEmail™ subscribers
network) are automatically secure,

Peace of Mind
The .mdEmail™ two-step security process ensures secul
h fed recipient only. Recipients are required to authe

Guaranteed delivery
Secure .mdEmail™ allows all recipients to receive and decrypt messages regardless of thei
whether it's going to a corporate email client {using an application similar to Outlook), a pers

For more information about .mdEmail™ or to purchase additional accounts or more storage, vis

»md Because medicine is your domain.

.mdSecurelM™2. 1 s sgava

Seclis Mstt Meseaotg miSecurebere  [w] | Save |
Application =] _cancal |
.mdSecurelM™ Support Toll Free: (877) 629.6363

Outside of the United States: +1 (201) 963.0005
Email: support@max.md

-20f9-



5. Please be patient, this is a rather large file.

Welcome to .mdEmail™

The .mdEmail™ Advantage

4% of mdSecurelM.exe Completed 2=
.mdEmail™ for medical and healthcare professionals, makes emaili -

ever hefore with the option to send secure emails amywhere with the L

SendAnmywhere feature. SendAmahere maxzimizes online security a .
sender and the recipient. A two-step authentication process and mi
ensure that only the intended recipient can read your email messag

Choice

The choice is yours. YWhen communicating with Non-.mdEmail ™
the .md .mdEmail™ network), users have the option to send a sta
maximize the level of security with the SendAmywhere feature.

Security

Using SendAmavhere, i ges are secure from the moment
recipient authenticates and opens the email. Always choosing to
Sendamywhere will ensure your message is entirely protected, e
All . mdEmail™ messages sent to .mdEmail™ subscribers {within
network) are automatically secure.

Peace of Mind
The .mdEmail™ two-step security process ensures secure email
intended recipient only. Recipients are reguired to authenticate before a SendAmywhere email can be decrypted, so you know only the intended user has access to the message.

Guaranteed delivery
Secure .mdEmail™ allows all recipients to receive and decrypt messages regardless of their technical capabilities. Multiple delivery methods are used to ensure the message is delivered,
whether it's going to a corporate email client {using an application similar to Outlook), a personal Wehb-based application such as Hotmail, or a handheld device.

For more information about .mdEmail™ or to purchase additional accounts or more storage, visit www.max.mid.

Copyright © 2006 MaxMD | Terms of Service | Privacy Policy | Support

»md Because medicine is your domain. Service provided by MazMD.

Install the .mdSecureIM™ software:

6. When the download is complete, click Run.

Welcome to .mdEmail™

The .mdEmail™ Advantage

.mdEmail™ for medical and healthcare professionals, makes emaill
ever before with the option to send secure emails amywhere with th
SendAmawhere feature. SendAmawhere maximizes online security a
sender and the recipient. A two-step authentication process an! m
ensure that onlty the intended recipient can read your email messag

Choice

The choice is yours. When communicating with Non-.mdEmail™
the .md .mdEmail™ network), users have the option to send a stal
maximize the level of security with the SendAmawhere feature.

Security

Using SendAmavhere, messages are secure from the moment
recipient authemticates and opens the email. Always choosing to
SendAmwhere will ensure your message is entirely protected,
All . mdEmail™ messages sent to .mdEmail™ subscribers {within
network) are automatically secure.

Peace of Mind
The .mdEmail™ two-step security process ensures secure email
intended recipient onhy. Recipients are required to authenticate before a SendAmywhere email can be decrypted, so you know only the intended user has access to the message.

Guaranteed delivery
Secure .mdEmail™ allows all recipients to receive and decrypt messages regardless of their technical capabilities. Multiple delivery methods are used to ensure the message is delivered,
whether it's going to a corporate email client {using an application similar to Outlook), a personal Yeh-based application such as Hotmail, or a handheld device.

For more information about .mdEmail™ or to purchase additional accounts or more storage, visit www.masx.md.

Copyright © 2006 MaxMD | Terms of Service | Privacy Policy | Support

»md Because medicine is your domain. Service provided by MaxMD.

.mdSecurelM™ Support Toll Free: (877) 629.6363
Outside of the United States: +1 (201) 963.0005
Email: support@max.md
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7. Click Run at this message as well.

nternet Explorer - Security Warning

8. Click OK.
.mdSecurelM - Secure Instant messaging system -4

9. Click Setup at this message to begin the installation.

WinZip Self-Extractor - mdSecurellvl.exe

Please note: This dialog box, will stay on your desktop during the entire installation.

.mdSecurelM™ Support Toll Free: (877) 629.6363
QOutside of the United States: +1 (201) 963.0005
Email: support@max.md

-4 0of9 -



10. Typical installation messages.

CAWINDOWS\system32kemd.exe

C:\DOCUME™1\ROBSTR™1.DEU\LOCALS™1\Temp\W2ZSE6 . THP >mdSecureIMsetup.exe This window will appear during

recipient authentica
SendAmavhere will «
All_.mdEmail™ mess
network) are autom:

Peace of Mind
The .mdEmail™ two.
intended recipient ol

Guaranteed delivery|
Secure .mdEmail™ ;
sarhantboou ile. poina ol

_ ||:||5|7 Don't touch this box, it will close
on its on.

installation. This is normal and
part of the install process.

InstallShield Wizard

Preparing to Install...

.mdSecurelh 2.1 Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.
Please wait

Checking Operating System Yersion

Typical messages.

Cancel

Welcome to the InstallShield Wizard for
-mdSecureIM 2.1

The InstallShield{R) Wizard will allow you to modify, repair, or
remove .mdSecurelIM 2.1. To continue, click MNext.

= Back

Next > D Cancel

.mdSecurelM™ Support Toll Free: (877) 629.6363
Outside of the United States: +1 (201) 963.0005

Email: support@max.md
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Secure Instant Messa ging

Powere-d by
SIGABA

InstallShield Wizard

mdSecurelh 2.1 Selup iz prepaiing the InzlalS hisld Wizard,
which vl gude you theough the program selup process, Please
walk

Corfiguring Windows |nstales

[enEEEER ] I Cancel

12. Normal installation screens, the .mdSecureIM™ splash is displayed and installation continues.

13. Installation wizard begi

T mdSectreiM™ 2.7 aowe o Stgaba

.mdSecurelfM™ 2.7 risy Sigabs

-mdSacura s
Wolcome o the InstalfShicld Wizard for
S curel M —poweres oy Sigo

The InstallShinld® Wizad vell install maSacunsii 2.1
o powr comoutsn Tocontinus, click Maw,

.mdSecurelM™ Support Toll Free: (877) 629.6363
Outside of the United States: +1 (201) 963.0005

Email: support@max.md
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14. You must Accept License Ag
¥ mdSecurelM™ 2.1 ety Sigaba

.mdSecurelM™ 2.1 ..., Sigaba

reement to install this software, click yes.

Licenss Agresment
Please read e following license sgreement cansiully.

Priss ha PAGE DICMAT by ba i s sest of this agieanent

This Product is the confidential 2nd propeetan poperty of S2cure Data In Motian, Inc.
b Sigaba 1875 South Grank Sheet San Mateo, CA UISA. 92402 ard its supplizis and is
protecied by Unibed States and [nbemnational patert., copyright, iademark and obres
infelzciual propesty right protections. 1hemsum lizrebes, distibution and o use of
this Product requies a separstes License Agreemsnt with Sigaba or ane of s authorized
cishizutons and the pavment of ol equited boeros fees. Ifynuharnrﬂmcmedlm
Product pussuank bo 2 valid License Agieemsnt with Sigaba

dishizutons. do not instal, bansfer, dembule or in any way use this F‘mdact-md
immediately cortack Sigaba ard retun i bo the Addiess abowe. Anyi

Dyt sccapt al the leme of Ihe pracedig Lcerse Agleenent? 1l pou chooss Mo, (be
sabup vl cliza T relal MASCURIM - o Sgebs . poid mus scapl bt agieemanl,

P
< Back (lTn

15. Click next.

T mdSecurelM™ 2.1 muwwisy Sigaba

.mdSecurelM™ 2.1 ..ws Sigaba

JdSecuralM™ 2.1 —powsnmd by Sigabn
Choose Destimathon Location
Salact folder where Selup vl inslall fles.

Selug vl instal mdSecurelM —ewsrad by Sigia in the falowing Folder.

Toinstall bo this fodder, chek Medl. To install o a differant folder. click Browes and select
At laider,

~ Diestination Folder
C\Program Files\Sigba\mdSecurel M

« Back ml Cancel

Please note: Do NOT change Destination Folder.

.mdSecurelM™ Support Toll Free: (877) 629.6363
Outside of the United States: +1 (201) 963.0005
Email: support@max.md
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16. Click next.

T mdSecurg ™ 2, T s oy Sigprtas
mdSecurelM™ 2.1 i Sigaba

TSI I s o g Clignd besindl Sattngs

Setup hae erough infoimation ko stat copwineg the progeam flee IF you mant bo revies o
chande s sethrgs, ohok Back. M wou see satisfied with e sating. chok Mast o begin
copireg lies.

Ll Settings:

Instal Duecion: CAPTOEMEM FlRSISIEUIS e c s Wi

The mcdSacurelid —powaned by Sigha ahoricul will be creatad,
Tha SigbaimdEccurelid F older will be croated.

mdEacureld weill ba added to tha stard merd.

17. Click next.
\?.t Sipaba Secure IM 2.1

Stgaba Secure IM 2.1

SeglepeY=tefriaz iV land sy i

Secure Instant Messaging

mdSecurelM ... s Features

¢ Encryption and Digital Signatures
¢ Authentication and Anti-Virus
¢ Archiving and Transcripting

powered by

sioABA

.mdSecurelM™ Support Toll Free: (877) 629.6363
Outside of the United States: +1 (201) 963.0005
Email: support@max.md
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17. Installation wizard is complete, click Finish.
T mdSecurelM™ 2.1 -pustes Sigaba

.mdSecurelM™ 2.1 s Sigaba

JmdSecureiM™ 2.7 —pousrea sy Sigmba
InztallShield Wizard Complete

‘Sagaba Securs IM has been irstdled. Double-chck on desklop
mcon bo begn

Run the “.mdSecureIM™"” program:

18. A desktop Icon is now created, double click it to begin secure Instant Messaging!

.mdSecurelM™ Support Toll Free: (877) 629.6363
Outside of the United States: +1 (201) 963.0005
Email: support@max.md
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